
Most matches find their own unique rhythm: 
some matches may stick to the same day 
every week, while others may plan days out 
together every so often. The programme can 
be flexible, so if you work in shift patterns you 
can still get involved.


We ask all our volunteers to submit details 
about their visits at least every month via an 
online form, and to also share photos and 
stories with us.

We have regular monitoring calls with both 
you and your older neighbour to learn a bit 
more about your friendship and discuss any 
challenges in more detail.


There is ongoing support from the North 
London Cares team and our community of 
volunteers. Volunteers regularly tell us about 
the joy, laughter and new perspectives that 
they gain from Love Your Neighbour. But 
spending time with someone who is isolated, 
whose health might be deteriorating rapidly, or 
who has lost someone dear to them can be 
challenging and tough emotionally. 

The programme is for friendship only, so you 
won’t be supporting with practical tasks, like 
shopping or cleaning.  

LOVE YOUR 
NEIGHBOUR
Guide for new volunteers
We’re so pleased you’re interested in becoming 
a Love Your Neighbour volunteer. Before you fill 
in our application form, here’s some more 
information to help you decide whether it’s the 
right volunteering experience for you.


What is Love Your Neighbour?  
Love Your Neighbour is North London Cares' 
friendship matching scheme, which brings 
volunteers together with their older neighbours 
aged 65 and over. Our neighbours typically 
enjoy chats over the phone, or meet up in 
person in an older neighbour’s home. Some 
neighbours choose to venture out and explore 
London together.


Love Your Neighbour runs across the boroughs 
of Camden and Islington. That includes areas 
like Kilburn, Bloomsbury and Highgate in 
Camden; and Old Street, Holloway and Crouch 
Hill in Islington.

You can still apply if you live outside these 
boroughs, although bear in mind your travel if 
you are planning to meet your older neighbour 
in person.


How does it work? 
Building friendship can take time, which is why 
we ask volunteers on Love Your Neighbour to 
commit to at least six months of calls or visits 
once we’ve introduced them to an older 
neighbour.


We encourage volunteers to visit or speak to 
their older neighbour for an hour or so every 
week at the start of a match, so they can get 
to know one another and build a routine.


It’s up to you and your older neighbour as to 
what would suit you both best – some 
neighbours sign-up for phone friendship only, 
others might prefer to meet up in person. 



Love Your Neighbour Budgets 

We require all volunteers on Love Your 
Neighbour to complete a DBS check. It’s a 
very straightforward process, and the costs are 
covered by North London Cares.


Following the induction, if you and your older 
neighbour wish to go ahead with the match, 

we’ll accompany you on an initial visit or 
arrange an introductory call with you and your 
older neighbour.  

If you think you’d get along with the older 
neighbour and vice versa, we can then finalise 
your match. You and older neighbour can now 
start spending time together and building a new 
friendship.


We’re looking forward to hearing from you soon!


How do I get involved? 
To make sure we can find you a great match 
and you feel ready for the programme, we have 
a more thorough application process for Love 
Your Neighbour than our other programmes.


Once you’ve signed up through our website at 
www.northlondoncares.org.uk/get-involved, 
we can send you our Love Your Neighbour 
application form. This is an opportunity for you 
to tell us more about yourself and why you think 
you’d be a good fit for the programme. We also 
ask for some practical information, like when 
you’re free to volunteer and which areas in 
Camden or Islington are most convenient for 
you, to help us find a good match for you. 
Some people volunteer near their home, 
workplace or somewhere between the two, so 
do keep in mind where might work for you to 
maintain a friendship. 


Once we’ve reviewed your application, we’ll get 
in touch to organise a get-to-know-you call to 
chat more about the programme and why you 
want to get involved. 


After we’ve met an older neighbour in your local 
area and think they would get on with you, you’ll 
be invited to a Love Your Neighbour induction 
– a training session to get you ready for the 
programme. We’ll chat to you about the older 
neighbour you’ll be matched with. 

If you have any questions, do not hesitate to get in touch with Bouchra 
(Camden) at bouchra.aitlkaboud@northlondoncares.org.uk
or Rosie (Islington) at rosie.britton@northlondoncares.org.uk
You can also call us on 020 7118 3838 or text/WhatsApp on 07710 784 225.
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